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Dear 

  New information is coming out about the coronavirus (COVID-19) every day, and we’ve talked with thousands of you who have been impacted personally or professionally. Many of us are hosts ourselves, and we understand this is a challenging time for members of our community.

On March 11th, the World Health Organization (WHO) declared a global pandemic, and our customer support specialists have been overwhelmed with calls from people with flight cancellations, travel restrictions, and questions about whether it’s safe to open their homes or travel abroad. The world is worried, and we know that many of you are too.

As it has always been the security and safety of our personal and guests, our main priority, we are happy to inform you that we complete the highest standards of cleanliness and hygiene.

In response to the coronavirus, we have taken additional precautions in accordance with the protocol from the global, local health authorities, to make our cleaning, maintaining, and hygiene protocols even more rigorous.

We remain loyal to our customers, with our  flexible cancellation conditions.

All reservations cancelled in the period of 14.03.2020-30.04.2020 will be with flexible cancelation policy (this is applicable for the regions affected from the coronavirus who have issued a government travel restrictions, and we will continue to waive and reduce cancelation fees)

Existing reservations that are cancelled in the period until the 30.04.2020 that are cancelled in the cancelation period, can be cancelled free of charge 24 hours before the date of the check in.

New reservations that are made and cancelled in the period until the 30.04.2020, can be cancelled free of charge 24 hours before the date of the check in.

At a time when we are all committed to making the best possible decisions given the difficult circumstances, we deeply appreciate your collaboration. We wish you to be able to face this crisis in the best possible way and look forward to the restart of our tourism sector, one of the most stimulating activities in which human beings can engage.
For more information please contact our e mail: info@hotelsolun.com.mk.

We appreciate your loyalty and we really hope that we will overcome this situation as soon as possible.

Kind Regards

Solun Hotel&SPA
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